McHale’s Hospitality Group

1622 Dixie Highway

Park Hills, KY  41011

859-442-7776

kycater.com

mchalescatering @kycater.com

Our Expertise:

McHale’s Hospitality Group manages three unique banquet facilities as well as provides on and off premise catering and event planning services to the Greater Cincinnati and Northern Kentucky Communities.  We pride ourselves on providing a relaxing environment for people to host events for family and friends without the usual worries of entertaining.  McHale’s has earned a reputation of respect in the community by providing the highest quality of food and services possible.  By maintaining this level of quality since our inception, we have become an industry leader in our community.  

Expertise for Media:

Weddings, Food, Beverage, Event Planning, Special Events, Rentals, Relationships with Local Vendors

Management Team

Chuck McHale, President

Chuck began his career with the family business when he was 13 years old as a bagger and clean-up person.  He continued to work in many different areas and departments, throughout high school and college.  Chuck assumed management responsibilities after his father’s passing. Over the years, Chuck changed the focus of the family business from a retail food market to off premise catering and ultimately to on and off premise catering/banquet hall management.  In 2006, Chuck renamed the business McHale’s Hospitality Group, an umbrella name which is made up of The Marquise Banquet & Conference Center, The Gardens of Park Hills, The Grand at Fifth and Madison and McHale’s Catering & Event Specialists, a preferred caterer at the prestigious Drees Pavilion. 

Jenny McHale Schneider, Vice President 

Jenny has been a lifetime employee of McHale's Hospitality Group. Jenny worked part-time in the family business throughout high school and college in many different positions.  In 1999, the year The Marquise opened; Jenny began working in the office as a Sales Rep/Event Planner and eventually became the Sales Manager. Jenny has now assumed the role of Vice President  Jenny received a Bachelor of Business Administration in 1993 and a Master of Social Work in 1996 both from the University of Kentucky

Tiffany Yerkes, Director of Food and Operations

Tiffany began her career with McHale’s Hospitality Group in 1999. Tiffany has held many titles over the years including, Catering Prep/Cook, Event Planner and Kitchen Manager. Tiffany has now assumed the role of Director of Food and Operations  and is ultimately responsible for overseeing the culinary team and operations staff to ensure that every event exceeds the hosts expectations. 

The culinary staff of McHale’s has a reputation for providing outstanding food in both quality and presentation and pride themselves on following new food trends to keep menu items exciting as well as pleasing to all guests.  

Melinda Mathis, Sales Manager/Event Planner

Melinda has been with McHale’s Hospitality Group since March of 2002. Melinda joined the company as an Event Planner and has since assumed the role of Sales Manager/Event Planner. Melinda received a Bachelor of Business Administration in 1998 from Thomas More College and completed the Professional Stage Management Internship in 2001 at The Julliard School. Melinda’s abilities as an Event Planner are evident in the praise that she receives from customers on all types of events from wedding receptions to large corporate meetings. Melinda’s attention to detail and outstanding customer service skills makes her an invaluable asset to McHale’s. 

Sarah McHale, Sales Manager/Event Planner 

Sarah began her career with McHale’s in 2002 while finishing up her college degree. Sarah started out with the company doing event set-up and serving. After graduating from college, Sarah began working as an Event Planner and has since assumed the role of Sales Manager/Event Planner.  Sarah received a Bachelor of Sociology from Northern Kentucky University in November of 2003. Sarah’s experience in event set-up and event planning has offered her the unique ability to look at events from all sides ensuring a flawless event every time. 

Listing of Locations:

McHale’s Hospitality Group manages three area banquet facilities including; The Gardens of Park Hills, The Marquise Banquet & Conference Center , The Grand at 5th and Madison and The Florentine Event Center.  McHale’s also offers off-premise catering services to local venues including the prestigious Drees Pavilion.

Awards:

Northern Kentucky Chamber of Commerce Success Award Recipient - 2008

Northern Kentucky Chamber of Commerce Emerging 30 Award Recipient – 2000, 2001, 2002, 2004, 2005, 2006 and 2007
Affiliations/Memberships

Cater Source

International Special Events Society, ISES

International Caterers Association, ICA

Northern Kentucky Chamber of Commerce 

Northern Kentucky Society for Human Resources Management 

Cincinnati USA Regional Chamber 

Customer List/Testimonials:

McHale's Catering takes great pride in our reputation for presenting flawless events. It is because of this outstanding reputation that we boast a well-respected customer list including, Fischer Homes, Fidelity, Procter & Gamble, Cinergy, Great American Insurance Company, American Airlines and more.  

Here are a few samples of what our customers are saying: 

· Sarah was fabulous to work with throughout the entire process. Everything was wonderful & perfect! I was very impressed with the speed with which each little request I had throughout the evening was handled. We will recommend McHale's Hospitality Group.  Sent by Brake/Lonneman - The Marquise on 10/18/2008

· The dinner & staff were excellent last night. We all had a great time. It was one of the best dinners that we have been to in a long time. We look forward to returning next year. I believe we have finally found a new home for our annual dinner. Our organization would like to send a big thanks out to all of your staff & you for making our evening one of the best we have had. Thanks. Sent by Newport High School Alumni - The Marquise on 9/21/2008

· I wanted to thank you again for everything & for making our wedding reception awesome. Everyone that I talked to said the food was the best reception food they have ever had. Also, the appetizers were awesome; it was a nice touch because most receptions don't do that. Everything turned out perfectly. I can't think of anything that could be improved! Sent by Feriance/More - The Gardens of Park Hills - Arbor Room on 9/19/2008

· We really liked the fact that we could plan a mock menu online even before we called to meet with our planner. McHale's was very upfront with the charges, we never felt like any charges were slipped in at the last minute. The Staff working the night of our reception were amazing. The manager greeted me & my husband & parents immediately upon arrival. Not only then but several times throughout the night the staff asked if there was ANYTHING that they could do or did we have any concerns. We really felt like they were committed to giving us the best reception possible and that commitment to service meant a lot to us. I can't thank you guys enough. Because of you, planning our reception was a breeze & you blew us away! I would recommend anyone to come to McHale's! Sent by Schlake/Brown - Arbor Room at The Gardens of Park Hills on 8/9/2008

· Excellent service! It was so nice to have the catering & the bartending packaged so not to worry about additional coordination. I had great peace of mind that the service would be everything I expected for the event. Thank you so much! Sent by Barbian/Boelscher - Off-Premise - Ft. Thomas Armory on 5/17/2008 

