‘SUCCESS’ at McHale’s Evident in Multiple Awards

By Pat Hunt Hoffmann, Pinger PR at Powers Agency

Member, Small Business Celebration committee

The 2008 Small Business “SUCCESS” Award was the icing on a seven-layer cake for McHale’s Hospitality Group. Seven layers of additional business success, that is, as each layer represents an “Emerging 30” win. Together, all of those awards add up to a company with a tremendous record of ongoing growth.

“Having won the ‘Emerging 30’ award multiple times, we knew that a Chamber honor brought with it new credibility in the business community,” said Chuck McHale, president of McHale’s Hospitality Group. “Knowing that, and seeing all of the prestigious companies that were past winners of the ‘SUCCESS’ Award, we really wanted to get out there and win a ‘SUCCESS’ Award, too. It was a great honor, and a great tribute to our employees.”

McHale’s (www.kycater.com) has 20 full-time employees, some of whom have been with the company for over 15 years.  The business also has many part-time employees that work the events as servers, bartenders and dishwashers. 

“Our entire staff was involved and excited about this award,” McHale said. “We won it for them and because of them…their dedication, their hard work, and their attention to detail have meant the difference for us and for our business.”

McHale’s traces its roots to the 1950s, when Chuck McHale’s grandfather opened a market in Covington. In the ‘60s, Chuck’s father joined the family business and opened his own food market and expanded to include fresh-cut meats, eventually renaming the company as McHale’s Meats. McHale’s continued growing and added catering as well. Chuck took over the business when his father died in 1986. He sold the company to Remke’s in 1990, but later that year reopened with a shift in focus from retail to catering and banquet services. 

Over the next 18 years, McHale’s Catering grew to include full-service banquet facilities including The Marquise Banquet and Conference Center in Wilder, The Gardens of Park Hills and The Grand in Covington. McHale’s is also one of three exclusive caterers for Drees Pavilion at Devou Memorial Overlook.  Today, the company is known as McHale’s Hospitality Group, reflecting the depth and breadth of a business that serves thousands of people each year with on-site and off-site catering services.
“We’ve come a long way,” Chuck McHale said, “and we’ve been fortunate to have had great community support with every new opportunity we’ve seized.”

McHale said that each of the Chamber awards is prominently displayed in the conference room where he hosts clients. It makes for quite a wall of fame.

“We’re proud of these awards and what they represent,” McHale said, adding that as word got out about each of the awards McHale’s won, members of the community responded.

“It was neat to get all of the cards, letters of congratulations, and even flowers from friends and clients,” he said. “It was a good feeling.”

In addition to having the awards on display, McHale’s also touts the honors on its Web site, in the “on-hold” message on its corporate phone lines, and in a video loop clients can view at the company’s headquarters. Chuck McHale believes the ‘SUCCESS” Award helped bump corporate business in the third and fourth quarter of 2008.

“I would absolutely encourage other businesses to pursue the award,” he said.

To be eligible for a “SUCCESS” Award, a business must generate no more than $5 million in sales and have fewer than 100 employees. The award is open to members of the Northern Kentucky Chamber of Commerce and to all small businesses that meet the criteria in Boone, Kenton and Campbell counties. Nomination forms are available online at: www.nkychamber.com/successnomform.   

The Small Business “SUCCESS” Awards ceremony will take place on June 10, 2009. The event will be the highlight of a month-long tribute to small businesses. 

For information on the “SUCCESS” Awards, the application process, the preview sessions that provide helpful application advice, or sponsorship opportunities, contact Sarah Klamo, manager of business development & international trade, at 859-578-6397 or at sklamo@nkychamber.com. Caroline Weltzer of Viox & Viox chairs the celebration committee.

